
How to Fix QuickBooks POS Socket Error 
10060 – Causes & Solutions? 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can help when QuickBooks POS Socket Error 
10060 prevents communication with the server. If you are looking for a 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860, understanding the error first can help you choose the right 
troubleshooting method. 

QuickBooks Point of Sale may display Socket Error 10060 when it cannot establish a required 
connection with another computer, server, or network service. A 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be useful if basic troubleshooting does not resolve the issue. Before 
contacting a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860, you can check your network 
connection, firewall settings, server configuration, and QuickBooks POS installation. Using the 
correct 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can also help you troubleshoot 
persistent connectivity problems more efficiently. This guide explains the common causes, 
practical solutions, and prevention tips for Socket Error 10060. If you still need technical 
assistance after trying these methods, a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may 
be your next option. 

What Does QuickBooks POS Socket Error 10060 Mean? 
QuickBooks POS Socket Error 10060 generally indicates a connection timeout. It occurs when 
QuickBooks Point of Sale attempts to communicate with a server or another workstation but 
does not receive a response within the expected period. 

This problem is particularly common in multi-user QuickBooks POS environments where several 
computers connect to a central server. A weak network connection, blocked communication 
port, firewall restriction, incorrect server configuration, or damaged installation can interrupt the 
connection. 

Before using a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860, determine whether the problem 
occurs on one workstation or throughout the network. If multiple computers experience the 
same error, the issue may be related to the server or network rather than an individual 
installation. A 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can help with advanced 
diagnostics when the cause is difficult to identify. 

What Causes QuickBooks POS Socket Error 10060? 
Several network and software conditions can trigger Socket Error 10060. Identifying the likely 
cause makes troubleshooting much easier. 



Common causes include: 

●​ Unstable or disconnected internet or local network connection 
●​ Incorrect network configuration 
●​ Firewall blocking QuickBooks POS communication 
●​ Security software interfering with POS connections 
●​ Incorrect server address or configuration 
●​ QuickBooks POS services not running correctly 
●​ Damaged QuickBooks POS installation 
●​ Incorrect port configuration 
●​ Server computer being unavailable 
●​ A workstation failing to communicate with the POS server 
●​ Outdated QuickBooks POS components 
●​ Network timeout caused by heavy or unstable traffic 

If you cannot determine which condition is responsible, a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be useful for guided troubleshooting. However, simple network checks 
should be completed before contacting a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860. 

How Can You Check Your Network Connection First? 
A basic network test should be your first troubleshooting step because Socket Error 10060 is 
frequently caused by communication problems between the workstation and server. 

Follow these steps: 

●​ Confirm that the server computer is switched on and connected to the network. 
●​ Check whether the affected workstation is connected to the same network. 
●​ Restart your router or network equipment if appropriate. 
●​ Disconnect and reconnect the network connection. 
●​ Try accessing a shared folder on the server from the affected workstation. 
●​ Check whether other network applications are working correctly. 
●​ Restart both the server and workstation if the issue continues. 
●​ Open QuickBooks POS again and check whether the error disappears. 

If the workstation cannot communicate with the server outside QuickBooks POS, resolve the 
network problem first. A 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may be helpful when 
the network appears normal but POS communication continues to fail. You can also use a 📞 
+1 (888)-354-0030 or 📞 +1 (866)-661-1860 for assistance with more complicated configuration 
problems. 

How Can You Verify That the QuickBooks POS Server Is 
Available? 



In a multi-user setup, the server plays an important role because workstations depend on it to 
access shared Point of Sale data. 

To verify the server: 

●​ Go to the computer designated as the QuickBooks POS server. 
●​ Confirm that Windows is running normally. 
●​ Make sure the computer is connected to the local network. 
●​ Open QuickBooks Point of Sale on the server. 
●​ Verify that the company data is accessible. 
●​ Check whether another workstation can connect to the server. 
●​ Restart QuickBooks POS if the application is not responding. 
●​ Restart the server only when it is safe to do so. 

If other workstations also cannot connect, investigate the server or network configuration 
instead of repeatedly reinstalling POS on one workstation. A 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can help identify whether the problem is workstation-specific or server-wide. 

How Can You Check the Windows Firewall for 
QuickBooks POS? 
Windows Firewall can sometimes block applications or network traffic required by QuickBooks 
POS. When communication is blocked, the application may eventually return Socket Error 
10060. 

Use these steps carefully: 

●​ Open Windows Security from the Start menu. 
●​ Select Firewall & network protection. 
●​ Review the active network profile. 
●​ Select Allow an app through firewall. 
●​ Check whether QuickBooks-related applications are permitted. 
●​ Make sure the appropriate application is allowed on the network profile you use. 
●​ If your organization uses managed firewall rules, contact the network administrator. 
●​ Reopen QuickBooks POS after making an approved firewall change. 

Do not permanently disable your firewall just to test the application. Instead, configure 
appropriate exceptions according to your security requirements. 

If you are uncertain about which application or rule needs adjustment, a 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 may provide additional guidance. Professional help through a 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can also be useful when third-party security software 
controls firewall access. 



How Can You Check Antivirus or Security Software? 
Third-party antivirus and endpoint-security applications can sometimes interfere with network 
applications. This is especially possible in business environments with strict security policies. 

Try the following: 

●​ Open your installed security software. 
●​ Review its blocked or quarantined applications. 
●​ Look for QuickBooks or POS-related entries. 
●​ Check whether network communication has been restricted. 
●​ Add appropriate application exceptions only if permitted by your security policy. 
●​ Update the security software to its current version. 
●​ Restart QuickBooks POS after applying legitimate configuration changes. 

Avoid disabling security protection for an extended period. If your company computer is 
managed by an IT department, ask the administrator to review the security rules. 

If security settings appear correct but the error remains, a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 may help you determine whether the problem is related to POS networking. A 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 should be considered when troubleshooting 
requires advanced configuration. 

How Can You Verify QuickBooks POS Network 
Configuration? 
Incorrect network settings can prevent a workstation from reaching the POS server. This is 
particularly important when the software was recently installed, moved to another computer, or 
reconfigured. 

Check the following: 

●​ Confirm that the server and workstation are on the same local network when required. 
●​ Verify the server computer name or network address. 
●​ Check whether Windows can reach the server. 
●​ Confirm that network discovery and file-sharing settings are configured appropriately for 

your environment. 
●​ Make sure the POS company file is stored in the intended location. 
●​ Review the QuickBooks POS multi-user configuration. 
●​ Check whether recent router or network changes affected connectivity. 

If you recently changed your network equipment, IP addressing, DNS settings, or security 
policies, those changes could be related to Error 10060. 



When configuration details are unclear, a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
help you identify the appropriate settings without making unnecessary changes. You can also 
use a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 when multiple workstations are affected. 

How Can You Restart QuickBooks POS and Related 
Services? 
Temporary software or service issues can sometimes prevent normal communication. Restarting 
the application and related Windows components can refresh the connection. 

Follow this process: 

●​ Close QuickBooks Point of Sale on all workstations. 
●​ Make sure no POS-related process is still running. 
●​ Restart the server computer if appropriate. 
●​ Restart the affected workstation. 
●​ Open QuickBooks POS on the server first. 
●​ Allow the application to load completely. 
●​ Start QuickBooks POS on the workstation. 
●​ Test the connection again. 

Restarting alone may not permanently solve Socket Error 10060, but it can eliminate temporary 
connection problems. If the error repeatedly returns, a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can help investigate the underlying cause rather than treating only the 
symptom. 

How Can You Repair QuickBooks POS Installation 
Problems? 
If networking and firewall settings are correct, damaged program files may be responsible. A 
repair operation can restore missing or corrupted application components without immediately 
performing a complete reinstall. 

Before repairing: 

●​ Create or verify a current backup of important POS data. 
●​ Close QuickBooks POS. 
●​ Sign in to Windows with appropriate administrative permissions. 
●​ Open Windows Apps & Features or Installed apps, depending on your Windows 

version. 
●​ Locate the QuickBooks Point of Sale installation. 
●​ Look for an available repair or modification option. 
●​ Follow the on-screen instructions. 



●​ Restart Windows after the repair. 
●​ Open QuickBooks POS and test the connection. 

The exact repair options can vary according to the QuickBooks POS version and Windows 
configuration. If you are unsure about the installation, a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can help determine the safest repair approach. 

How Can You Reconfigure QuickBooks POS in Multi-User 
Mode? 
If Error 10060 occurs only when a workstation tries to connect to a shared company file, review 
the multi-user configuration. 

Use this process: 

●​ Confirm which computer is configured as the server. 
●​ Open QuickBooks POS on the server. 
●​ Verify that the company data is available. 
●​ Check the workstation's connection to the server. 
●​ Confirm that the workstation is configured for its intended POS role. 
●​ Review network permissions for the shared data location. 
●​ Ensure required communication is not blocked by firewall or security policies. 
●​ Test another workstation if available. 

If only one workstation experiences the error, focus your troubleshooting on that workstation. If 
every workstation experiences it, investigate the server, network, or security configuration. 

A 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be useful for complex multi-user issues, 
particularly when the configuration was changed recently. 

When Should You Contact QuickBooks Support? 
You should consider contacting official QuickBooks support when standard troubleshooting does 
not resolve the problem or when the issue involves important business data. 

Professional assistance may be appropriate when: 

●​ Socket Error 10060 keeps returning. 
●​ Multiple POS workstations cannot connect. 
●​ The server cannot communicate with workstations. 
●​ Firewall rules are managed by an organization. 
●​ You recently migrated QuickBooks POS to another computer. 
●​ POS installation or repair repeatedly fails. 
●​ You suspect company-file or database problems. 



●​ The issue began after a major Windows or network change. 
●​ You are uncomfortable modifying firewall or network settings. 

Before calling a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860, note the exact error message, 
QuickBooks POS version, Windows version, affected computers, and troubleshooting steps 
already attempted. This information can make technical support more efficient. If the issue 
remains unresolved, a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can guide you through 
advanced diagnostics appropriate for your setup. 

How Can You Prevent QuickBooks POS Socket Error 
10060 in the Future? 
Preventive maintenance can reduce the likelihood of recurring network communication 
problems. 

Consider these practices: 

●​ Keep Windows and QuickBooks POS components appropriately updated. 
●​ Maintain reliable local network connectivity. 
●​ Avoid unnecessary changes to server configuration. 
●​ Keep security software properly configured. 
●​ Back up important QuickBooks POS data regularly. 
●​ Monitor server availability. 
●​ Document firewall and network settings. 
●​ Avoid installing untrusted software on POS computers. 
●​ Replace failing network hardware promptly. 
●​ Limit unnecessary access to POS computers. 
●​ Review connectivity after major network changes. 

If an error does recur, record what changed immediately before it appeared. This can help you 
or a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 identify the root cause much faster. 

What Should You Do If QuickBooks POS Error 10060 Still 
Appears? 
If you have checked the network, server, firewall, security software, and POS installation but the 
error continues, avoid repeatedly changing unrelated settings. Random configuration changes 
can create additional problems. 

Instead: 

●​ Record the complete error message. 
●​ Note when the problem occurs. 



●​ Identify whether one or multiple computers are affected. 
●​ Check whether the server can be reached from the workstation. 
●​ Record your QuickBooks POS and Windows versions. 
●​ Verify recent network or security changes. 
●​ Keep a current backup before performing major repairs. 
●​ Contact appropriate technical support if the problem remains unresolved. 

Providing these details to a 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can make 
troubleshooting more targeted. A 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may also help 
determine whether the problem is caused by networking, configuration, installation, or another 
component. 

Frequently Asked Questions About QuickBooks POS 
Socket Error 10060 

1. What is QuickBooks POS Socket Error 10060? 

QuickBooks POS Socket Error 10060 usually indicates that a network connection has timed out. 
A 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can help if checking the network and server 
does not resolve the problem. 

2. Can a firewall cause Socket Error 10060? 

Yes. Firewall restrictions can prevent QuickBooks POS from communicating correctly with 
another computer. A 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may help identify 
appropriate firewall settings without unnecessarily disabling security protection. 

3. Does restarting the POS server fix Error 10060? 

Restarting the server can resolve temporary communication problems, but it may not fix an 
underlying network or configuration issue. If the error returns, a 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can help investigate the cause. 

4. Why does QuickBooks POS work on the server but not the workstation? 

This can happen when the workstation cannot communicate with the server because of 
network, firewall, permissions, or configuration problems. A 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can help isolate the workstation-specific issue. 

5. Should I reinstall QuickBooks POS to fix Error 10060? 



Reinstallation should generally not be the first step. Check network connectivity, firewall 
settings, server availability, and configuration first; if those checks fail, a 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 can help determine whether repair or reinstall is appropriate. 
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